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First Steps
Each hazard can have different consequences 
and impacts on people, communities and the 
environment so the actions you need to take 
to keep yourself safe can differ depending on 
the event. You can read more about what to do 
before, during and after for each hazard from 
page 12 of this plan. 

In most instances some first steps to take are:
•	 If your life is in danger call 111
•	 Stay informed. Listen to the information and advice 

from local authorities. Find website, social media and 
radio station information on the Stay Informed section 
of this plan (page 7).

•	 Activate your Household Emergency Plan. 

•	 If you are near the lakeshore and feel an earthquake 
that makes it hard to stand or lasts more than a 
minute, move immediately to higher ground. Don’t 
wait for an official warning. Long or strong get gone.

River Road Area Map
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RIVER ROAD  

Community Led Centre 
A community led centre is a building or facility that the community uses during and after a disaster to 
offer shelter and support to affected members of the community. A community led centre is set up and 
operated by the local community response group, not Civil Defence or the local council. The following 
location in River Road has been identified a potential community led centre. A noticeboard will also be 
located at the centre which will be used to share information.

Information about if the centre will be open will be shared via the channels listed under Stay Informed 
on page 7 and if possible information will be posted on local River Road Facebook pages.

River Road 
Community Hall, 
1256 River Road, 

Broadlands
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RIVER ROAD  

Important sites - Taupō

TAUPŌ 
POLICE 

STATION

TAUPŌ FIRE 
STATION

TAUPŌ HEALTH 
CENTRE URGENT CARE

TAUPŌ 
HOSPITAL

TAUPŌ 
ST JOHN 
STATION

Taupō Police Station
21 Story Place 
07 378 6060

Taupō Fire Station
1 Kaimanawa Street
07 378 5060

Taupō St John Station
2 Keehan Drive

Taupō Hospital 
38 Kōtare Street, 
07 376 1000

Taupo Health Centre Urgent Care
113 Te Heuheu Street
07 378 7060
Mon to Fri, 8am to 5pm only

After hours medical assistance 
(07) 378 4080
Sat to Sun, 8am to 1pm only
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Stay Informed 
Communications can become easily overloaded 
in an emergency. Texting is a better way to 
communicate with friends and family. Use your car 
to listen to radio broadcasts if you do not have a 
battery operated radio. Use your car for charging 
your cell phone/ computer. A 12v charger is required 
for this. Make it part of your kit or keep in the car.

For localised information during an emergency we 
recommend you tune into one of the local radio 
stations listed below for updates.

Antenno 
For localised information 
download Antenno, Taupō District 
Council’s free mobile app that 
sends you notifications and alerts 
about places you care about. 
Antenno is free to download and use, and doesn’t ask 
for any personal information or login details, so it’s a 
nice easy way to stay informed.

www.taupo.govt.nz/antenno

—————————————————————

Websites 
Visit one of the following websites for more information.

www.taupo.govt.nz

www.waikatocivildefence.govt.nz 

www.facebook.com/CivilDefenceTaupo 

—————————————————————

Telephone Tree
A phone tree is a network of people organised in such a 
way that they can quickly and easily spread information 
amongst each other. Create your own with your 
neighbours. Consider joining Neighbourhood Support.

Local Radio Stations

STATION FREQUENCY

Classic Hits FM 96.8

MoreFM
Taupō 93.6  

Kinloch 107.2

Radio  
New Zealand

National FM 101.6 
National FM Acacia Bay 104.8 

Concert 98.4
Newstalk ZB FM 96.0

The Edge FM 88.8
Timeless Taupō FM 106.4

——————————————————————

Emergency Mobile Alert
If your life, health or property is in danger, Emergency 
Mobile Alerts can be sent to your mobile. You do not need to 
sign up or register to receive alerts. The alert message will 
identify the agency sending the Emergency Mobile Alert.

Emergency Mobile Alert is an additional channel to help 
keep people safe if there is an emergency. It does not 
replace other emergency alerts.  
If you feel your life is in danger, don’t wait for an 
official warning. Take immediate action.
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Hazards in River Road

Earthquakes
New Zealand lies on the boundary of the Pacific 
and Australian tectonic plates. Most earthquakes 
occur at faults, which are breaks extending deep 
within the earth, caused by movements of these 
plates. There are thousands of earthquakes in 
New Zealand every year, but most of them are 
not felt because they are either small, or very 
deep within the earth. Each year there are about 
150 – 200 quakes that are big enough to be felt. 
A large, damaging earthquake could occur at any 
time, and can be followed by aftershocks that 
continue for days or weeks. www.geonet.org.nz

Floods
Floods can cause injury and loss of life, damage 
to property and infrastructure, loss of stock, 
and contamination of water and land. Floods 
are usually caused by continuous heavy rain or 
thunderstorms. A flood becomes dangerous if: 

•	 The water is very deep or travelling very fast 

•	 The floods have risen very quickly 

•	 The floodwater contains debris, such as trees 
and sheets of corrugated iron. 

Getting ready before a flood strikes will help 
reduce damage to your home and business and 
help you survive. www.getready.govt.nz

Storms
Major storms affect wide areas and can be 
accompanied by strong winds, heavy rain, 
thunder, lightning, tornadoes and snow. They 
can cause damage to property, infrastructure, 
affect crops and livestock and disrupt essential 
services. Severe weather warnings are issued 
by the MetService and available through the 
broadcast media, by email alerts, and online at 
www.metservice.com
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Volcanic activity
New Zealand lies in the Pacific Ring of Fire, an area 
of increased geological activity that circles the Pacific 
Ocean and contains about 90 per cent of the world’s 
volcanoes. There are three types of volcanoes 
found in New Zealand, cone volcanoes (e.g. Mount 
Ruapehu), caldera volcanoes (e.g. Lake Taupō), and 
volcanic fields.

Most New Zealand volcano activity in the last 1.6 
million years has occurred in the Taupō Volcanic 
Zone (TVZ). The zone extends from Whakaari/
White Island to Ruapehu. The Taupō Volcanic Zone 
is extremely active on a world scale: it includes 
three frequently active cone volcanoes (Ruapehu, 
Tongariro/Ngauruhoe, Whakaari/White Island), and 
two of the most productive calderas in the world 
(Okataina and Taupō).

Volcanoes can produce a wide variety of hazards 
including:

Wildfire
Although there are many benefits to living 
in the country, rural property owners face a 
higher risk of fire than city dwellers. If a fire 
starts it may not be detected as quickly and 
emergency services take longer to respond 
because of greater travel distances. For 
information on fire danger, fire season status 
and requirements for fire permits visit  
www.fireandemergency.nz

•	 Ash and falling rock debris
•	 Very fast-moving mixtures 

of hot gases and volcanic 
rock (base surges)

•	 Lava flows  
(fire fountaining)

•	 Lahars (volcanic 
mudflows)

•	 Gas
•	 Shockwaves
•	 Earthquakes
•	 Tsunami

Getting ready before a volcanic activity will help 
reduce damage to your home and business and 
help you survive. www.getready.govt.nz

EARTHQUAKE  //  STORMS  //  FLOODS  //  VOLCANIC ACTIVITY  //  WILDFIRE
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CREATE A  

Home Emergency Kit

In most emergencies you should 
be able to stay in your home. Plan 
to be able to look after yourself and 
your household for at least three 
days or more. 

Assemble and maintain your home 
emergency kit for your home as 
well as a emergency grab bag in 
case you have to leave in a hurry. 
You should also have essential 
emergency items in your workplace 
and in your car.

EMERGENCY

SURVIVAL ITEMS

Torch with spare 
batteries or a self-

charging torch

Radio  
with spare 
batteries 

Wind and waterproof 
clothing, sun hats, 

strong outdoor shoes 
and safety gloves

First aid kit 
and essential 

medicines 

Face and dust 
masks

Blankets  
or sleeping  

bags 

Pet  
supplies 

Toilet paper and large 
rubbish bags for your 

emergency toilet 

Infant 
and older 
persons 
needs

Non perishable food, 
can opener and water 
for drinking, cooking 

and washing

ToiletriesMulti-tool Cash

10

get ready...

C O M M U N I T Y R E S P O N S E  P L A N   / /  R I V E R  R O A D ,  TA U P Ō



Everyone should have a packed emergency grab bag in an 
easily accessible place at home and at work which includes:

	□ Torch and radio with spare batteries 
or a good wind-up radio (check 
batteries every 3 months)

	□ Power bank (for charging cell phones)

	□ Water bottle

	□ Easy to carry food rations (muesli 
bars, etc)

	□ First aid kit and essential medication

	□ Walking shoes

	□ Wind/waterproof clothing

	□ Toiletries - towel, soap, toothbrush, 
toothpaste, toilet paper, etc

	□ Light blanket

	□ Face and dust masks

	□ Pet supplies

	□ Infant/children needs

	□ Hearing aids and spare batteries, 
glasses, mobility aids

	□ Important documents

	□ Identification (copies of birth and 
marriage certificates, drivers licences, 
passports)

	□ Financial (copies of insurance policy 
numbers, mortgage details, etc)

	□ Copies of family photos

	□ Cash in case of power cuts and ATM 
and Eftpos isn’t working.

CREATE AN  

Emergency Grab Bag
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Before an 
earthquake
•	 Getting ready before an earthquake strikes will help 

reduce damage to your home and business and help 
you survive. 

•	 Develop a Household Emergency Plan. Assemble 
and maintain your home emergency kit for your home 
and workplace, as well as an emergency grab bag. 

•	 Practice Drop, Cover and Hold. 

•	 Identify safe places within your home, school or 
workplace. 

•	 Check your household insurance policy for cover and 
amount. 

•	 Seek qualified advice to make sure your house is 
secured to its foundations and ensure any renovations 
comply with the New Zealand Building Code.

•	 Secure heavy items of furniture to the floor or wall. 

•	 Visit www.eqc.govt.nz to find out how to quake-safe 
your home.

What To 
Do

Earthquake
During an 

earthquake 
Drop, Cover and Hold is the right action to take 
during an earthquake. It stops you being knocked 
over, makes you a smaller target for falling and 
flying objects, and protects your head, neck and vital 
organs. Do not try to stand in a doorway – in modern 
homes, doorways are no stronger than any other 
part of the structure and usually have doors that can 
swing and injure you.

If you are inside, Drop, Cover and Hold – do not 
run outside or you risk getting hit by falling bricks 
or concrete and glass. You should only leave if the 
building is showing obvious signs of distress, or if you 
are in a tsunami evacuation zone. 

If you are outside, move away from buildings, trees, 
streetlights, and power lines, then Drop, Cover and 
Hold. Stay there until the shaking stops.

Even after earthquake shaking stops, move with care 
as debris can cause further injuries.

How to Drop, Cover and Hold
•	 DROP down on your hands and knees. This 

protects you from falling but lets you move if you 
need to.

•	 COVER your head and neck (or your entire body if 
possible) under a sturdy table or desk (if it is within 
a few steps of you). If there is no shelter nearby, 
cover your head and neck with your arms and 
hands.

•	 HOLD on to your shelter (or your position to protect 
your head and neck) until the shaking stops. If the 
shaking shifts your shelter around, move with it.

COVERDROP HOLD

BEFORE AFTERDURING
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After an 
earthquake 
•	 Each time you feel an aftershock - Drop, Cover 

and Hold.

•	 Check yourself for injuries and get first aid if 
necessary.

•	 Do not run outside. You do not have to 
evacuate a building straight away unless it is 
showing obvious signs of distress or you are in 
a tsunami evacuation zone.

•	 Turn off water, electricity and gas if advised to. 
If you smell gas or hear a blowing or hissing 
noise, open a window, get everyone out 
quickly and turn off the gas if you can.

•	 If you see sparks, broken wires or evidence of 
electrical system damage, turn off the electricity 
at the main fuse box if it is safe to do so.

•	 If you can, put on protective clothing that covers 
your arms and legs, and sturdy footwear. This is 
to protect yourself from injury by broken objects.

•	 If you are in an unfamiliar building, follow the 
instructions of those in charge.

•	 Use social media or text messages instead of 
calling.

•	 Keep control of your pets. Protect them from 
hazards and protect other people from your 
animals.

•	 Check on your neighbours and anyone who 
might need your help.

If your property is damaged:
•	 Do not do anything that puts your safety at risk 

or causes more damage to your property.

•	 Contact your insurance company as soon as 
possible.

•	 If you rent your property, contact your landlord 
and your contents insurance company.

•	 Take photos of any damage. It will help speed 
up assessments of your claims.

Pets and other animals
•	 Pets may become disoriented. Try to keep pets calm 

and under control so that they don’t try to run away.

•	 Keep leashes and pet-carrier boxes handy. Make 
sure they have plenty of water.

•	 If farming, check livestock have access to fresh water 
as well as their general welfare. Check fences to 
ensure livestock are secure.

•	 Be aware that the behaviour of pets and livestock 
may change dramatically after an earthquake and 
they may become more aggressive or defensive.

You may like to download the GeoNet app
Details of all earthquakes located in and around New 
Zealand are available on the app within a few minutes 
of their occurrence. www.geonet.org.nz

Post Disaster 
Building 
management
Following the 2011 
Canterbury earthquake, 
changes were made to how rapid building 
safety evaluations are carried out after 
earthquakes or floods. The Ministry of 
Building, Innovation & Employment (MBIE) 
has developed a number of documents to 
reflect these changes. These documents 
are available on www.building.govt.nz/
post-disasterbuilding-management for 
your information and are designed to be 
used by trained professionals during a 
State of Emergency.
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Before a storm
•	 Develop a Household Emergency Plan. Assemble 

and maintain your home emergency kit for your 
home as well as a emergency grab bag. 

•	 Prepare your property for high winds and heavy rain. 
Secure items like trampolines, outdoor furniture, 
wheelie bins, boats and trailers. Get your roof 
checked regularly to make sure it is secure. List 
items that may need to be secured or moved indoors 
when strong winds are forecast.

•	 Keep materials at hand for repairing windows, such 
as tarpaulins, boards and duct tape. 

•	 If you are renovating or building, make sure all work 
complies with the New Zealand Building Code which 
has specific standards to minimise storm damage. 

•	 Bring pets indoors. They can get unsettled by storms 
and it is more comforting and safer for them to be 
with you. If farming, know which paddocks are safe 
to move livestock away from floodwaters, landslides 
and power lines.

When a  
warning is issued 
and during a storm
•	 Stay informed on weather updates. Monitor social 

media and listen to your local radio stations as Civil 
Defence authorities will be broadcasting the most 
appropriate advice for your community and situation. 
www.metservice.com 

•	 Put your household emergency plan into action and 
check your emergency grab bag in case you have to 
leave in a hurry. 

•	 Secure, or move indoors, all items that could get 
blown about and cause harm in strong winds. 

•	 Close windows, external and internal doors. Pull 
curtains and drapes over unprotected glass areas to 
prevent injury from shattered or flying glass. 

•	 If the wind becomes destructive, stay away from doors 
and windows and shelter further inside the house. 

•	 Water supplies can be affected so it is a good idea 
to store drinking water in containers and fill bathtubs 
and sinks with water.

•	 Don’t walk around outside and avoid driving unless 
absolutely necessary. 

•	 Power cuts are possible in severe weather. Unplug 
small appliances which may be affected by electrical 
power surges. If power is lost unplug major 
appliances to reduce the power surge and possible 
damage when power is restored. 

•	 If you have to evacuate, take your pets with you.

After a storm
•	 Monitor social media and listen to your local radio 

stations as emergency management officials will be 
broadcasting the most appropriate advice for your 
community and situation. 

•	 Check for injuries and help others if you can, 
especially people who require special assistance. 

•	 Look for and report broken utility lines to appropriate 
authorities. 

•	 Contact your local council if your house or building 
has been severely damaged. 

•	 If your property or contents are damaged take 
notes and photographs and contact your insurance 
company. Inform your landlord if there is damage to 
the rental property. 

•	 Ask your council for advice on how to clean up 
debris safely.

•	 Stay alert for extended rainfall, flooding, landslides 
and debris hazards, especially when driving

Storms
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Before a flood
•	 Find out from your local council if your home or 

business is at risk from flooding. Ask about evacuation 
plans; how you can reduce the risk of future flooding 
to your home or business; and what to do with your 
pets and livestock if you have to evacuate.

•	 Know where the closest high ground is and how to 
get there. 

•	 Develop a Household Emergency Plan. Assemble 
and maintain your home emergency kit for your 
home as well as a emergency grab bag. See pages 
11 and 24 for more details. 

•	 Check your insurance policy to ensure you have 
sufficient cover.

During a flood or 
if a flood is imminent
•	 Monitor social media and listen to your local radio 

stations as emergency management officials will be 
broadcasting the most appropriate advice for your 
community and situation. 

•	 If you have a disability or need support, make 
contact with your support network. 

•	 Put your household emergency plan into 
action and check your emergency grab bag. 
Be prepared to evacuate quickly if it becomes 
necessary. 

•	 Where possible, move pets inside or to a safe 
place, and move stock to higher ground. 

•	 Consider using sandbags to keep water away 
from your home.

•	 Lift valuable household items and chemicals as 
high above the floor as possible. 

•	 Fill bathtubs, sinks and storage containers 
with clean water in case water becomes 
contaminated. 

•	 Turn off utilities if told to do so by authorities 
as it can help prevent damage to your home or 
community. Unplug small appliances to avoid 
damage from power surges. 

•	 Do not attempt to drive or walk through 
floodwaters unless it is absolutely essential.

After a flood
•	 It may not be safe to return home even when the 

floodwaters have receded. Continue to monitor 
social media and listen to your local radio station 
for Civil Defence instructions. 

•	 Help others if you can, especially people who 
may require special assistance. 

•	 Throw away food including canned goods and 
water that has been contaminated by floodwater.

•	 Avoid drinking or preparing food with tap water 
until you are certain it is not contaminated. If in 
doubt, check with your local council or public 
health authority. 

•	 Look for and report broken utility lines to 
appropriate authorities. 

•	 If your property is damaged, take notes and 
photographs for insurance purposes. If you rent 
your property, contact your landlord and your 
contents insurance company as soon as possible.

•	 More information about how to clean up safely 
can be found at www.taupo.govt.nz

Floods
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New Zealand volcanoes and the Taupō 
Volcanic Zone
New Zealand lies in the Pacific Ring of Fire, 
an area of increased geological activity that 
circles the Pacific Ocean and contains about 
90 per cent of the world’s volcanoes. There are 
three types of volcanoes found in New Zealand, 
cone volcanoes (e.g. Mount Ruapehu), caldera 
volcanoes (e.g. Lake Taupō), and volcanic fields.

Most New Zealand volcano activity in the last 1.6 
million years has occurred in the Taupō Volcanic 
Zone (TVZ). The zone extends from Whakaari/
White Island to Ruapehu. The Taupō Volcanic 
Zone is extremely active on a world scale: it 
includes three frequently active cone volcanoes 
(Ruapehu, Tongariro/Ngauruhoe, Whakaari/
White Island), and two of the most productive 
calderas in the world (Okataina and Taupō).

Volcanoes can produce a wide variety of hazards 
including:
•	 Ash and falling rock debris

•	 Very fast-moving mixtures of hot gases and volcanic 
rock (base surges)

•	 Lava flows (fire fountaining)

•	 Lahars (volcanic mudflows)

•	 Gas

•	 Shockwaves

•	 Earthquakes

•	 Tsunami

Volcanic Activity Bulletins
Volcano Activity Bulletins (VABs) issued by GeoNet 
are New Zealand’s official source of volcano status 
information including the current Volcanic Alert Level 
(VAL). The bulletins are issued on an as-needed basis 
summarising the volcano status and recent events.

See Volcanic Activity Bulletins on the GeoNet website

Reduce the impacts of volcanic activity
If you live in an area at risk from volcanic ash falls, take 
the following steps to reduce volcanic impacts:

•	 Make buildings as airtight as possible, to exclude ash.

•	 Ensure rain gutters are well-maintained, kept clear of 
debris, and securely attached. Gutters are prone to 
collapse from ash loading.

•	 If your household uses roof-collected rainwater tanks, 
consider installing first-flush diverters to reduce ash 
entering water tanks.

•	 Ensure galvanised steel roof cladding is well-
maintained and painted/coated to be more resistant 
to corrosion from volcanic ash, gases and aerosols.

•	 Design buildings with steeply pitched roofs to help 
shed ash to reduce risk of roof collapse. This is 
primarily an issue for buildings in Tongariro and 
Taranaki National Parks.

•	 Seal any openings in water tanks (e.g. poorly-fitted 
covers) to prevent the entry of ash.

Volcanic 
Activity
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Before  
volcanic activity
Be aware that in the event of ash fall, you may need 
to remain indoors for several days.

•	 Make and practice your household emergency plan

•	 Have your grab bag and emergency supplies ready

•	 Know how to stay informed.

If you are at risk from volcanic ash fall, you should 
add the following to your emergency supplies:

•	 Properly-fitted effective dust masks (rated P2 or 
N95) and goggles without side vents.

•	 Be aware that masks can make breathing more 
difficult for some people. Speak to your doctor if 
you are unsure if you should wear a mask.

•	 Adult masks do not fit smaller children well, so may 
offer little protection

•	 You can learn how to fit a dust mask correctly on 
the International Volcanic Health Hazard Network 
(IVHHN) website www.ivhhn.org.

•	 Plastic wrap or plastic sheeting (to keep ash out of 
electronics).

•	 Cleaning supplies, including an air duster 
(available at hardware stores), a broom, a shovel, 
and spare bags and filters for your vacuum 
cleaner.

You could be stuck in your vehicle, so remember to 
store emergency supplies there.

Protecting your health
If you or your dependents have any respiratory 
conditions, such as asthma, chronic obstructive 
pulmonary disease (COPD) or chronic bronchitis, be 
aware that you are at higher risk of experiencing ill 
effects from airborne volcanic ash, gas and aerosols. 
If you have asthma, ensure you have a current asthma 
action plan. This written set of instructions, prepared 
by your doctor, is essential to help you recognise if 
your asthma is worsening and what to do about it. If 
you have respiratory or heart conditions, keep your 
relief and preventer medications handy and use as 
prescribed. If you have any concerns, call your doctor.

Further information on respirator protection in ash fall, 
including how to fit a dust mask correctly, is available 
on the International Volcanic Health Hazard Network 
(IVHHN) website.

Power cuts
Expect power outages as ashfall can lead to power 
cuts. These may have implications for health due to 
lack of heating or other infrastructural requirements 
that depend on electricity.

If you or a member of your whare/household is 
dependent on critical electrical equipment (such as a 
ventilator) you should ensure your electricity retailer 
is aware and you have plans in place to deal with any 
power outages.

Information for medically dependent electricity 
consumers is available on the Electricity Authority 
website www.ea.govt.nz/your-power/consumer-care.
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During  
volcanic activity
If there is volcanic activity, follow official advice 
provided by:
•	 Civil Defence (learn how to stay informed) 

or your local Civil Defence Emergency 
Management Group

•	 Department of Conservation (for visitors to the 
Tongariro and Taranaki National Parks)

•	 Local authorities and emergency services

•	 If a volcano is active, minimise your time in the 
summit region and valleys. During volcanic activity, 
near-volcano hazards may be present. These 
can be highly destructive and dangerous up to 20 
kilometres (km) from the volcano. In rare cases, 
near-volcano hazards may reach beyond 20 km.

•	 If you are in an exposed area and become aware 
of near-volcano hazards, the best way to protect 
yourself is to quickly move (run or drive if you can) 
as far away as possible from the volcano.

If ash fall has been forecast in your area:
•	 Before ash fall starts, if possible, go home to avoid 

exposure to, and driving during, ash fall.

•	 Move pets and pet water bowls indoors.

•	 If you have respiratory or heart conditions, keep 
your relief and preventer medication handy, and 
use as prescribed. If you have any concerns, call 
your doctor.

•	 Take steps to keep ash out of your house:

•	 Set up a single entry/exit point for your house. 
Place damp towels by the door to prevent ash being 
tracked indoors on your shoes.

•	 Close all remaining doors and windows.

•	 Close other entry points, such as cat doors and air 
vents.

•	 Shut down heat pumps and air conditioning units, 
to prevent ash from being blown indoors, and to 
prevent ash from damaging the units by clogging 
filters and corroding metal.

•	 Cover electronics and leave covered until the indoor 
environment is free of ash.

•	 Move vehicles and machinery under cover (if 
possible), or cover them, to avoid ash-causing 
corrosion damage.

•	 Cover spa pools and swimming pools, as ash can 
clog filters.

•	 Disconnect downpipes from gutters, to allow ash 
and water to empty from gutters onto the ground.

•	 Disconnect roof catchment rainwater storage tanks 
from downpipes, to prevent contamination.

•	 Seal any openings in water storage tanks (e.g. 
poorly-fitted covers), to prevent the entry of ash.

•	 Cover any open gully traps or drains with a sheet of 
plywood or similar, to prevent ash from entering the 
wastewater or stormwater systems.

•	 Cover vegetable gardens with tarpaulins, to prevent 
ash contamination.

•	 Further information on how to prepare for ash fall  
is available on the International Volcanic Ash 
Impacts website.

If you cannot leave the area, try and do the 
following:
•	 Seek shelter and cover your nose, mouth, 

and exposed skin to protect yourself from 
ashfall and pyroclastic flows

•	 Seek shelter and cover your head with your 
pack to protect yourself from ballistics

•	 Avoid valleys and low-lying areas – getting 
to higher ground may reduce your exposure 
to lava flows and lahar

If there has been a volcanic eruption in New 
Zealand, GeoNet will provide ash fall forecasts 
and these will be communicated in the media.

LEARN MORE ABOUT VOLCANIC

 HAZARDS ON THE GEONET WEBSITE

www.geonet.org.nz
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Protecting livestock
•	 Move livestock to shelter, where possible. 

Airborne ash can cause eye and skin irritation 
and accumulate in sheep fleece.

•	 Ensure that animals have supplementary feed. 
Ash ingestion can be hazardous to livestock. 
It can cause physical problems such as tooth 
abrasion and gut blockages and toxicity 
problems such as fluorosis.

•	 Ensure livestock have access to clean drinking 
water. Cover open water troughs with a sheet 
of plywood or similar, to avoid contamination 
by ash fall.

•	 Further information on protecting livestock from 
ash fall is available on the Ministry for Primary 
Industries and International Volcanic Ash 
Impacts websites.

During ash fall
•	 Stay indoors.

•	 Keep pets indoors

•	 Do not attempt to clear ash from your roof 
while ash is falling.

•	 Avoid non-essential driving. If you have to 
drive, drive slowly, maintain a safe following 
distance behind other traffic, use headlights on 
low beam, and avoid using wipers as ash can 
scratch windscreens.

•	 Put your household emergency plan into 
action.

•	 Stay informed and follow any instructions 
from emergency services, the Department of 
Conservation (for visitors to the Tongariro and 
Taranaki National Parks), local authorities and 
Civil Defence Emergency Management.

•	 Do not use unflued gas heaters indoors while 
your house is sealed to keep out ash, as there 
is a risk of carbon monoxide poisoning. Learn 
more on the Ministry of Health website.

•	 Never use outdoor gas appliances indoors.

After  
volcanic activity
•	 Continue to follow official advice provided by Civil 

Defence, the Department of Conservation (for visitors 
to the Tongariro and Taranaki National Parks), local 
authorities, and emergency services.

•	 Stay out of designated restricted zones.

•	 If you have been evacuated, do not return home until 
told it is safe to do so.

•	 Keep children indoors and discourage playing in ash.

•	 Keep animals indoors until ash is cleaned up or washed 
away. If pets go outside, brush ash from their paws and 
fur before letting them back indoors.

•	 Check on your neighbours and anyone who might need 
your help.

•	 Be prepared for further ash falls and accumulation.

Travelling
Be careful driving as the reduction in visibility from airborne 
ash may cause accidents. This danger is compounded 
by ash covering roads. Not only are road markings 
covered up, but thin layers of ash are very slippery, 
reducing traction. Thick deposits of ash may make roads 
impassable, cutting off communities from basic supplies.

Cleaning up ash
It is important to clean up ash promptly from homes and 
neighbourhoods, as it is a potential health hazard and can 
cause damage to buildings and machinery. Be aware that:

•	 Ash clean-up is physically demanding and time-
consuming. You may require assistance with ash 
clean-up and disposal.

•	 Repeated cleaning or multiple clean-ups may be 
necessary.

•	 Water restrictions will likely be in force after ash fall. 
Use water very sparingly to avoid depleting treated 
water supplies. As always, follow any advice and 
instructions about water use issued by Taupō District 
Council and Civil Defence.

Further information on how to clean up ash is available 
on the International Volcanic Ash Impacts website.
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Wildfire
Before a fire

To protect your rural property from fire, we recommend:

•	 Installing smoke alarms and testing them regularly. 

•	 Designing an escape plan and practicing it. 

•	 Keeping the grass green and mown or grazed around your home. 

•	 Creating a safety zone around your home of at least 10m by 
clearing any dead or dry material and replacing flammable 
plants and trees with low flammable species. 

•	 Making sure your property is clearly signposted with your 
RAPID rural property identification number. 

•	 Installing multipurpose dry powder extinguishers in your house 
and out buildings.

•	 Keeping a garden hose connected and make sure it is long 
enough to reach around the house. 

•	 Ensuring your driveway has a minimum clearance of 4m wide 
and 4m high and adequate turning space for large vehicles. 

•	 Easy access to water supplies and making sure they are 
signposted. 

•	 Storing firewood and other flammable material away from 
your house. 

•	 Safe handling and storage of gas or liquid fuels. 

•	 Maintaining machinery and equipment in working order. 

•	 Disposing of ash safely in a metal container and using 
approved incinerators.

During a fire
•	 Crawl low and fast to escape smoke.  

‘Get Down, Get Low, Get Out.’ 

•	 Shut doors behind you to slow the spread of fire. 

•	 Meet at the planned meeting place. 

•	 Once out, stay out - never go back inside. 

•	 Phone the Fire Service from a safe phone.

•	 House number
•	 Street
•	 Nearest intersection

TELL THE FIRE SERVICE:

•	 Suburb and city
•	 Rural ID number if 

you have one
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After a fire
Nothing can really prepare you for the impact 
of a fire or other emergency on your family and 
property. Even a small fire or flood can make you 
feel helpless and unsure of what to do next. This 
is entirely understandable. The New Zealand 
Fire Service regularly sees home owners faced 
with the same distressing situation. Here’s some 
guidance on the important things you need to do 
now that the unimaginable has happened. 

Do not enter your damaged house unless you 
have to and have been advised it is safe to do so. 
The Fire Service will check the water, electricity 
and gas supplies and either arrange to have them 
disconnected or advise you what action to take. 

If you can’t enter your home, you’ll need to arrange 
accommodation. You may need to stay with family, 
friends or in a motel for at least one night, and 
longer if the house has been seriously damaged. 

When your house is safe and you are allowed back: 

•	 Try to find your identification, insurance 
information, medication information, eye 
glasses, hearing aid, wallet and valuables 

•	 If the house is too badly damaged to live in, 
board up openings to discourage trespassers 

•	 You may need to arrange security patrols to 
protect it from burglary 

•	 Keep receipts for expenses resulting from the 
fire, such as accommodation or clothes 

•	 Get supplies of medicine or eye glasses.

Fire seasons	
It is important that you know what the current fire 
season is and understand how you can comply with the 
safety requirements, before lighting any type of fire.

Check before you light with Fire and Emergencies’ 
simple 3-step tool that tells you whether you can light 
your fire or do your outdoor work safely, what the fire 
risk is and what you should do to stay safe.

OPEN FIRE SEASON Fires may be lit in open air, 
without restriction.

Applies whenever there is not a prohibited or restricted 
fire season in place.

RESTRICTED FIRE SEASON Lighting a fire is riskier 
than usual. A fire permit is required for most fire types 
and may also have specific conditions to make sure 
fires can be safely lit and remain under control

PROHIBITED FIRE SEASON Lighting fires in the open 
air is not permitted. Existing fire permits are suspended, 
though fire permits may still be granted in exceptional 
circumstances. www.fireandemergency.nz

Have you considered installing fire sprinklers?
Home sprinklers will protect your family, home and 
contents from the threat of fire - 24 hours a day. Sprinkler 
technology has come a long way in a short space of time. 
The cost of including home sprinklers into a new house 
or adding them as part of major renovations is probably 
a lot cheaper than you think. Home sprinklers use the 
same domestic plumbing as your kitchen taps and can 
be installed by a qualified plumber in less than two days. 
More importantly though, sprinklers provide the fastest 
possible means of extinguishing fires in rural homes.  
For more information visit www.fireandemergency.nz
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Contact Information

New Zealand Police
Dial 111 (EMERGENCIES ONLY)
Non-emergency report dial 105
Taupō Police Station 07 378 6060
Reporoa Community Policing 
Centre 07 334 0000
www.police.govt.nz

Fire and Emergency New Zealand
Dial 111 (EMERGENCIES ONLY)
Taupō Fire Station 07 378 5060 
www.fireandemergency.nz

St John
Dial 111 (EMERGENCIES ONLY)
Taupō St John Station 07 378 6516
Tūrangi St John Station  
07 386 8443
www.stjohn.org.nz

Taupō District Council
0800 ASK TDC     07 376 0899
www.taupo.govt.nz

Waikato Regional Council
0800 800 401
www.waikatoregion.govt.nz

Waikato Region Civil Defence 
Emergency Management
www.waikatocivildefence.govt.nz

Red Cross
0800 REDCROSS
www.redcross.org.nz

Coastguard
Dial 111 (EMERGENCIES ONLY)
Taupō Coastguard
www.coastguardlaketaupo.nz

MetService
www.metservice.com

Waka Kotahi
www.wakakotahi.govt.nz

GeoNet
www.geonet.org.nz

Unison
0800 2 UNISON
www.unison.co.nz

Do not call 111 for  
information and advice. 

Calling 111 unnecessarily may 
put others who are in a genuine 

emergency situation at risk.
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Plan Activation Process 
These instructions are for members of the community response group and emergency services for initiating their 
pre-planned roles.

•	 Community group members to arrange to meet at the River Road Community Hall.

•	 Liaise to determine what actions should be taken as per the group action plan.

Roles and responsibilities
The role and responsibilities of the emergency services is clearly defined by legislation. In the event of this plan 
being activated due to an emergency event occurring, the roles and responsibilities of agencies are set out as below.

NZ Police
Fire and Emergency  

New Zealand
St John

Civil Defence  
Emergency Management

Maintain law and order 

Protect life and property 

Assisting the coroner 

Search and rescue

Fire-fighting responsibilities 

Containment of releases 
and spillages of hazardous 

substances 

Urban search and rescue 

Limitation of damage 

Redistribution of water for 
specific needs

Provision of  
emergency  

medical care

Liaise with police and 
emergency services 

to initiate and assist in 
a response to a civil 

emergency, disseminate 
warnings and identify and 
make arrangements for 
Civil Defence centres if 

required.
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Who is this plan for?
Household members

Name: .................................................................................... 	 Contact Details:.............................................

Name: .................................................................................... 	 Contact Details:..........................................................

Name: .................................................................................... 	 Contact Details:.......................................................................

Name: .................................................................................... 	 Contact Details:..............................................................................

Does anyone have special requirements? ..........................................................................

Will anyone in your household need assistance to evacuate, or while stuck at home during 
an emergency? Does anyone rely on mobility or medical devices or other special equipment? 
Does anyone rely on prescription medicine? Do they have supplies to last three days or more or 
alternatives if power is not available?

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

Any babies or young children? ——————————————————————————
Do you have nappies, formula, etc. to last three days or more if shops and roads are closed?  
Do you have supplies in a grab bag in case you need to leave in a hurry as well?

..........................................................................................................................................................................................................	

..........................................................................................................................................................................................................

Any pets?————————————————————————————————————
Your animals are your responsibility, so make sure you include them in your emergency planning.  
Do you have food and water to last three days or more? Do you have cages or carriers to transport 
them and keep them safe? Do you have someone to collect and look after your animals if you can’t 
get home?

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

Household 
Emergency Plan

Find a digital 
version  

of this plan 
template here: 

www.getready.govt.nz/
prepared/household/make-

a-plan/household-plan 
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Anyone else who might need help?— ———————————————————————
Are there any friends, family or neighbours who might need your help to get through an emergency at 
home or to evacuate?

Name: .................................................................................... 	 Contact Details:..............................................................................

Name: .................................................................................... 	 Contact Details:..............................................................................

Name: .................................................................................... 	 Contact Details:..............................................................................

Useful contacts— ————————————————————————————————
Always dial 111 in an emergency. Think about your council’s emergency hotline, medical centre/
doctor, landlord, insurance company, power company, day care/school, work and family members.

Name: Emergency services	 Contact Details: 111

Name: .................................................................................... 	 Contact Details:..............................................................................

Name: .................................................................................... 	 Contact Details:..............................................................................

If we can’t get home— ——————————————————————————————
Our meeting place
Where will you meet if you can’t contact each other and are separated when an emergency occurs? 
How will you get there? Add an address and instructions:

..........................................................................................................................................................................................................	

Who will pick up the kids?— ———————————————————————————
If you are not able to pick children up from school, day care, afterschool care, etc., who will?  
Do they know? Does the school / day care have their details?

Name: .................................................................................... 	 Contact Details:..............................................................................

Name: .................................................................................... 	 Contact Details:..............................................................................

If we can’t get hold of each other— ————————————————————————
Who will you check in with (someone out of town in case local phone lines are down)?

Name: .................................................................................... 	 Contact Details:..............................................................................

Name: .................................................................................... 	 Contact Details:..............................................................................

We will get updates by——————————————————————————————
How will you find the latest news/alerts? Which radio stations will you listen to?  
Which websites and social media pages will you check?

Radio station/website/social media channel: ...................................................................................................................................

Radio station/website/social media channel: ...................................................................................................................................

Radio station/website/social media channel: ...................................................................................................................................
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If we are stuck at home——————————————————————————————
Do we have emergency supplies
Food and drink for three days or more (for everyone including babies and pets)? Torches, a radio, 
and batteries for both? First aid/medical supplies? They don’t all need to be in one big box, but you 
may have to find them in the dark. Make detailed notes on where these items are stored:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

Do we know how to turn off water, power and gas?—————————————————
Only turn these off if you suspect a leak or damaged lines or if you are instructed to do so by 
authorities. If you turn the gas off, you will need a professional to turn it back on. Details on how to 
turn off the water, power and gas:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

If we have no power— ——————————————————————————————
What will you need to do if there is no power?
How will you cook, stay warm, see at night (do not use candles as they are a fire hazard)? Do you 
have spare cash in case ATMs are not working? Do you have enough fuel in case petrol pumps are 
not working?). Make notes on what your household needs to do:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

If we have no water— ——————————————————————————————
What will you need to do if there is no water?
Do you have enough drinking water stored (three litres per person per day for three days or more)? 
Do you have water for your pets? What will you cook and clean with? What will you use for a toilet? 
Make notes on what your household needs to do:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................
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If we have to leave in a hurry— ——————————————————————————
Do we have grab bags?
Does everyone have grab bags* in case you need to evacuate? At home, at work, in the car? 
*A small bag with warm clothes, a torch, radio, first aid kit, snack food and water. Make detailed notes 
on where the grab bags are stored:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

Where will we go?————————————————————————————————
Where you will go in case you have to evacuate? How will you get there? If you live near the coast, 
make sure it is outside of all tsunami evacuation zones. Where will you stay if you can’t get back to 
your home? Make detailed notes on where you will go and how you will get there:

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................

..........................................................................................................................................................................................................
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For further information:

New Zealand Police 
www.police.govt.nz

Fire & Emergency NZ 
www.fireandemergency.nz

St John Ambulance 
www.stjohn.org.nz

Local Civil Defence Emergency 
Management 
www.taupo.govt.nz 

Other Civil Defence Sites 
www.waikatocivildefence.govt.nz

Ministry of Civil Defence 
www.civildefence.govt.nz

Be prepared 
www.getready.govt.nz

Taupō District Council 
www.taupo.govt.nz

www.taupodc.govt.nz/civildefence 
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